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Overview

Focus on the essential advantages
and disadvantages of internal com-
munication channels

Channel

The biggest advantages

The biggest disadvantages

The personal dialogue

- Promotes personal relationship &
trust
- immediate feedback

- Inhibitions in conversations
- not efficient due to difficult docu-
mentation

- Information overload possible
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Internal communication channels in comparison

Comparison

= good = average = bad
2-way .
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The personal dialogue

E-mail

Intranet




