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THE SERVICES OF PLAZZ AG
PRE-EVENT / PROJECT

CONTENT-INTEGRATION

 ̝ Insertion of supplied content

 ̝ Color and design adjustments 
in the app

 ̝ Communication via our sup-
port mailbox

ONBOARDING-PACKAGE

 ̝ Structured training in the 
CMS

 ̝ Kick-off with CMS training 
via video conference incl. 
follow-up appointment

 ̝ Questions to our support 
mailbox

PROJECT MANAGEMENT
 ̝ Project manager:in as direct 

contact person

 ̝ Intensive project consulting & 
project management

 ̝ Coordination of content 
maintenance

 ̝ Participation in project & 
update calls

https://polario.app/wp-content/uploads/2022/04/Polario_Content_Integration.pdf
https://polario.app/wp-content/uploads/2022/04/ENG_Polario_Content_Integration.pdf
https://polario.app/wp-content/uploads/2022/04/Polario_Onboarding-Paket.pdf
https://polario.app/wp-content/uploads/2022/04/ENG_Polario_Onboarding.pdf
https://polario.app/wp-content/uploads/2022/04/Polario_Projektmanagement.pdf
https://polario.app/wp-content/uploads/2022/04/ENG_Polario_Projectmanagement.pdf
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THE SERVICES OF PLAZZ AG
DURING EVENT / PROJECT

EVENT SUPPORT
On-site service

 ̝ On-site support for the project 
team can vary depending on the 
arrangement

Remote Event Support

 ̝ Remote support of the project team

Remote Standby

 ̝ telephone support by the customer 
support for the project team

PARTICIPANT HANDLING 
& GUEST SUPPORT

 ̝ Assumption of the service 
around the guest handling in 
the context of live events by 
the support team

 ̝ For travel bookings plazz 
AG has appropriate service 
partners like Lufthansa City 
Center etc.

MANAGED REMOTE STUDIO
 ̝ Production & coordination of the 

live stream

 ̝ Connection of the speakers & 
presentation of the presentation

 ̝ Provision of hardware & software 
(fiber optic line, cloud service, 
etc.)

 ̝ Incl. dry run the day before

https://polario.app/wp-content/uploads/2022/05/Remote-Managed-Studio_DE.pdf
https://polario.app/wp-content/uploads/2022/05/Remote-Managed-Studio_EN.pdf
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THE SERVICES OF PLAZZ AG

DIGITAL CONSULTING 
OF EVENT TECHNOLOGY

 ̝ Provision of an experienced 
senior team

 ̝ Digitization consulting for your 
event technology

 ̝ Adoption of a state of the art 
future-oriented conception

WORKSHOPS
 ̝ Offering a series of workshops 

to learn about our solutions, 
such as: 

 ̝ 90-minute introductory 
workshop

 ̝ Remote Academy Workshop
 ̝ On-site Academy Workshop

OUTSOURCED EVENT 
SERVICES

 ̝ Hiring / secondment of a 
permanent employee

 ̝ Exclusively for your daily 
event requirements

OTHERS



DO YOU HAVE ANY QUESTIONS 
ABOUT OUR SERVICES? 

JUST CONTACT US!

sales@plazz.ag
+49-89-80923656
https://polario.app


